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Purpose of the Heuristic Evaluation (7% complete)

3 9 The purpose of this Heuristic Evaluation is to expose the extensive

UX opportunities to increase conversion, customer acquisition, user

Truckstop
— Trucking,

ISSUES satisfaction, and the overall Truckstop.com digital experience

& COUNTING... Loads, Freight,

Fuel,Payments
Truckstop.com

Severity Examples

Critical: Lack of user direction, unclear task focus, ADA failings, brand value

Business
Serious: Inadequate form field usage, instructions, and validations

Medium: Inconsistent voice, naming conventions, and visual treatments
Low: Unnecessary copy and imagery. Screen element layout INSTALL

Medium Severity Rate this app _
- Tell others what vou think

Fixing this should be given medium priority

2 Critical Severity‘

Imperative to fix this before product can be released

WAlwid A A warsiavas

Not to be ignored, but should be given low priority

Serious Severitv’

Important to fix, so should be given high priority
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Issue:
Recommendation:

Severity:

Email
@

Password

CREATE ACCOUNT Q

< L m
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Issue:
Recommendation:

Severity:

Password

CREATE ACCOUNT

< L m
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Issue:

Recommendation:
Severity: Reset Password

Enter the email on your
account and we'll send
you a reset code.

Email

Property of Magarottos, Inc.
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Issue:

Recommendation:
Severity: Reset Password

Enter the email on your
account and we'll send
you a reset code.

Email

Email is required

Property of Magarottos, Inc.
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Issue:
Recommendation:

Severity:

Property of Magarottos, Inc.
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Error - 202

Account not found for:
ezio@magarottos.com

OK
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Issue:
Recommendation:

Severity:

To easily verify your number,
Truckstop Mobile can
automatically detect your
verification code if you allow
Truckstop Mobile to view
SI\/IQ,messages.

NOT NOW  CONTINUE

Property of Magarottos, Inc.
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Issue:
Recommendation:

Severity:

Password

Select an account type

Truckstop.com

Load Tracking

Property of Magarottos, Inc.
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£ _Create Load Track...

Issue:
Recommendation:

Severity:

Property of Magarottos, Inc.
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Issue:
Recommendation: Full Name
Severity: Ezio Magarotto

Email Address

ezio@magarottos.com

VERIFY EMAIL ADDRESS

Property of Magarottos, Inc.
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< Verify email address

Issue:

Recommendation:

Severity: A verification code has been
sent to the email address that
you have provided. Please
enter the code below.

If you don't receive this code
within 5 minutes, you may
request a new one by pressing
the button below.

Property of Magarottos, Inc.
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--------------------------------------------- < Verify email address
Issue: O0de DEIOW.

Recommendation:

Severity:

If you don't receive this code
within 5 minutes, you may
request a new one by pressing
the button below.

RESEND VERIFICATION CODE

Property of Magarottos, Inc.




truckstop.com Heuristic Evaluation

App Installation & Account Creation
¢ = .l =47%

Issue:
Recommendation:

Severity:

Error- 313

The verification of e-mail
failed.

Property of Magarottos, Inc.
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@ noreply@tr...

Issue:
Recommendation:

Severity:

no subject /
Truckstop
Verification
Code: 91769

+
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£ Create Load Track...

Issue:
Recommendation:
Severity:

0000 OOONS

Confirm password

SUBMIT

Property of Magarottos, Inc.
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Issue:
Recommendation:

Severity:

Property of Magarottos, Inc.
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@truckstop ' Login

@ > Products > Load Boards

@
Your road ti
success star

with the
Truckstop.coj
load board
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Issue:

Recommendation:

pecon Truckstop
everity:
Login

- Your Email:

Password:

¢ Save Credentials

Property of Magarottos, Inc.
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Issue:
Recommendation:

Severity:

Truckstop Login

User:
Account Number:

Password:

¢ | Backto Login

Property of Magarottos, Inc.
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Issue:
Recommendation:

Severity:

Property of Magarottos, Inc.

Truckstop Login

We could not find the

user associated with

the account. Retry or
contact your

company admin to
assist you.

User:

Account Number:

Password:




